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The Financial Conduct Authority (FCA) has published feedback on firms’ motor finance
redress scheme implementation plans, setting out examples of good and poor practice.

The review covered key areas of scheme delivery, including operational readiness,
population identification, case grouping, redress calculation and payment, quality
assurance, oversight and representative issues.

The FCA found that most firms understood the scheme requirements, but many plans
lacked detail on delivery and were too high level to assess firms’ readiness to meet their
obligations.
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